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Abstract
The purpose of this research was to study student satisfaction towards teaching and learning
management. Bachelor of Business Administration Program Management Faculty of Management Science Loei
Rajabhat University. The population were 191 students majoring management program studying in 1" - g" year.
A purposive sampling and 5-level Likert’s rating scale questionnaires were adopted. Mean and standard deviation
were statistics used to analyze the data.

The results showed that the students in management program, Faculty of Management Science, Loei
Rajabhat University. The highest satisfaction level was the lecturers (/= 4.09, O= 0.62), followed by supporting
factors for teaching and learning (£4=4.08, G= 0.62), teaching/learning activities (4= 4.07, G= 0.52), course in the
curriculum (L= 4.02, G= 0.54), and quiz and evaluation (£/= 3.98, O= 0.62) respectively

Keywords: satisfaction, the teaching and learning, bachelor of business administration, program management
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